
Universitas Esa Unggul 

ix 
 

DAFTAR ISI 

  

LEMBAR PERSETUJUAN SKRIPSI ................... Error! Bookmark not defined. 

HALAMAN PERNYATAAN KEASLIAN ............ Error! Bookmark not defined. 

LEMBAR PENGESAHAN ..................................... Error! Bookmark not defined. 

KATA PENGANTAR .............................................. Error! Bookmark not defined. 

ABSTRAK ................................................................ Error! Bookmark not defined. 

DAFTAR ISI ......................................................................................................... ix 

BAB I PENDAHULUAN ......................................... Error! Bookmark not defined. 

1.1  Latar Belakang ............................................ Error! Bookmark not defined. 

1.2  Identifikasi Masalah .................................... Error! Bookmark not defined. 

1.3  Rumusan Masalah ....................................... Error! Bookmark not defined. 

1.4  Tujuan Penelitian ......................................... Error! Bookmark not defined. 

1.5  Manfaat Penelitian ....................................... Error! Bookmark not defined. 

BAB II TINJAUAN PUSTAKA .............................. Error! Bookmark not defined. 

2.1 Pemasaran ..................................................... Error! Bookmark not defined. 

2.1.1 Pengertian Pemasaran ............................ Error! Bookmark not defined. 

2.1.2 Tujuan pemasaran .................................. Error! Bookmark not defined. 

2.1.3 Fungsi Manajemen ................................. Error! Bookmark not defined. 

2.1.4 Stategi Pemasaran .................................. Error! Bookmark not defined. 

2.1.5 Bauran Pemasaran (Marketing Mix) ...... Error! Bookmark not defined. 

2.2  Kemudahan Penggunaan ............................. Error! Bookmark not defined. 

2.2.1 Pengertian Kemudahan Penggunaan ..... Error! Bookmark not defined. 

2.2.2 Dimensi Kemudahan Penggunaan ......... Error! Bookmark not defined. 

2.3  Promosi ........................................................ Error! Bookmark not defined. 

2.3.1 Pengertian Promosi ................................ Error! Bookmark not defined. 

2.3.2 Tujuan Promosi ...................................... Error! Bookmark not defined. 

2.3.3 Bauran Promosi...................................... Error! Bookmark not defined. 

2.3.4 Faktor - faktor yang mempengaruhi pelaksanaan promosi ............ Error! 

Bookmark not defined. 

2.3.5 Dimensi Promosi.................................... Error! Bookmark not defined. 



Universitas Esa Unggul 

x 
 

2.4  Kualitas Layanan Elektronik ....................... Error! Bookmark not defined. 

2.4.1 Pengertian Kualitas Layanan ElektronikError! Bookmark not defined. 

2.4.2 Tujuan Kuliatas Layanan Elektronik ......... Error! Bookmark not defined. 

2.4.3 Dimensi Kualitas Layanan Elektronik ... Error! Bookmark not defined. 

2.4.4 Manfaat Kualitas Layanan Elektronik ... Error! Bookmark not defined. 

2.5  Niat Menggunakan Ulang............................ Error! Bookmark not defined. 

2.5.1 Pengertian Niat ...................................... Error! Bookmark not defined. 

2.5.2 Aspek Niat Menggunakan Ulang ........... Error! Bookmark not defined. 

2.5.3 Proses Timbulnya Niat........................... Error! Bookmark not defined. 

2.5.4 Faktor-Faktor yang Mempengaruhi Niat Menggunakan Ulang .... Error! 

Bookmark not defined. 

2.5.5 Dimensi Niat Menggunakan Ulang ....... Error! Bookmark not defined. 

2.6 Penelitian Terdahulu ..................................... Error! Bookmark not defined. 

2.7  Hubungan Antar Variabel............................ Error! Bookmark not defined. 

2.7.1 Hubungan Kemudahan Penggunaan terhadap Niat Menggunakan Ulang

 Error! Bookmark not defined. 

2.7.2 Hubungan Promosi terhadap Niat Menggunakan Ulang ............... Error! 

Bookmark not defined. 

2.7.3 Hubungan Kualitas Layanan Elektronik terhadap Niat Menggunakan 

Ulang ............................................................... Error! Bookmark not defined. 

2.8  Model Penelitian .......................................... Error! Bookmark not defined. 

2.9  Hipotesis Penelitian ..................................... Error! Bookmark not defined. 

BAB III METODE PENELITIAN ......................... Error! Bookmark not defined. 

3.1  Desain Penelitian ......................................... Error! Bookmark not defined. 

3.2  Metode Pengumpulan Data ......................... Error! Bookmark not defined. 

3.3  Jenis dan Sumber Data ................................ Error! Bookmark not defined. 

3.3.1 Jenis Data ............................................... Error! Bookmark not defined. 

3.3.2 Sumber Data .......................................... Error! Bookmark not defined. 

3.4  Populasi dan Sampel ................................... Error! Bookmark not defined. 

3.4.1 Populasi .................................................. Error! Bookmark not defined. 

3.4.2 Sampel ................................................... Error! Bookmark not defined. 

3.5  Teknik Pengambilan Sampel ....................... Error! Bookmark not defined. 



Universitas Esa Unggul 

xi 
 

3.6  Definisi Operasional Variabel ..................... Error! Bookmark not defined. 

3.7  Teknik Analisis Data ................................... Error! Bookmark not defined. 

3.7.1 Uji Validitas ........................................... Error! Bookmark not defined. 

3.7.2 Uji Reliabilitas ....................................... Error! Bookmark not defined. 

3.7.3 Analisis deskriptif penelitian ................. Error! Bookmark not defined. 

3.8  Uji prasyarat analisis data ............................ Error! Bookmark not defined. 

3.8.1 Uji Normalitas........................................ Error! Bookmark not defined. 

3.8.2 Uji Multikolinieritas .............................. Error! Bookmark not defined. 

3.8.3 Uji Heteroskedastisitas .......................... Error! Bookmark not defined. 

3.9  Metode Analisis Data .................................. Error! Bookmark not defined. 

3.9.1 Analisis Regresi Linier Berganda .......... Error! Bookmark not defined. 

3.9.2 Uji F ....................................................... Error! Bookmark not defined. 

3.9.3 Uji T ....................................................... Error! Bookmark not defined. 

3.9.4 Koefisien Determinasi ........................... Error! Bookmark not defined. 

BAB IV HASIL PENELITIAN ............................... Error! Bookmark not defined. 

4.1 Karakteristik responden ................................ Error! Bookmark not defined. 

4.1.1 Berdasarkan jenis kelamin ..................... Error! Bookmark not defined. 

4.1.2 Berdasarkan usia .................................... Error! Bookmark not defined. 

4.1.3 Berdasarkan pendidikan terakhir ........... Error! Bookmark not defined. 

4.1.4 Berdasarkan pekerjaan ........................... Error! Bookmark not defined. 

4.1.5 Berdasarkan lama menggunakan aplikasi Pegipegi.... Error! Bookmark 

not defined. 

4.2 Hasil uji validitas, reliabilitas dan analisis deskriptif penelitian .......... Error! 

Bookmark not defined. 

4.2.1 Uji validitas ........................................... Error! Bookmark not defined. 

4.2.2 Uji reliabilitas ........................................ Error! Bookmark not defined. 

4.2.3 Analisis deskriptif penelitian ................. Error! Bookmark not defined. 

4.3 Uji prasyarat analisis data ............................. Error! Bookmark not defined. 

4.3.1  Uji normalitas ........................................ Error! Bookmark not defined. 

4.3.2 Uji multikolinearitas .............................. Error! Bookmark not defined. 

4.3.3 Uji heteroskedastisitas ........................... Error! Bookmark not defined. 



Universitas Esa Unggul 

xii 
 

4.4 Analisis data.................................................. Error! Bookmark not defined. 

4.4.1  Uji t ........................................................ Error! Bookmark not defined. 

4.4.2 Analisis Regresi Linier Berganda .......... Error! Bookmark not defined. 

4.4.3 Uji F ....................................................... Error! Bookmark not defined. 

4.4.4 Koefisien determinasi ............................ Error! Bookmark not defined. 

BAB V PEMBAHASAN .......................................... Error! Bookmark not defined. 

5.1 Pembahasan hasil penelitian ......................... Error! Bookmark not defined. 

5.1.1 Pengaruh kemudahan penggunaan terhadap niat menggunakan ulang

 Error! Bookmark not defined. 

5.1.2 Pengaruh promosi terhadap niat menggunakan ulang Error! Bookmark 

not defined. 

5.1.3 Pengaruh kualitas layanan elektronik terhadap niat menggunakan 

ulang................................................................ Error! Bookmark not defined. 

5.1.4 Pengaruh kemudahan penggunaan, promosi dan kualitas layanan 

elektronik terhadap niat menggunakan ulang . Error! Bookmark not defined. 

5.2 Temuan penelitian ........................................ Error! Bookmark not defined. 

5.3 Keterbatasan penelitian ................................. Error! Bookmark not defined. 

BAB VI PENUTUP .................................................. Error! Bookmark not defined. 

6.1 Kesimpulan ................................................... Error! Bookmark not defined. 

6.2 Implikasi penelitian ...................................... Error! Bookmark not defined. 

6.2.1 Implikasi manajerial .............................. Error! Bookmark not defined. 

6.3 Saran ............................................................. Error! Bookmark not defined. 

DAFTAR PUSTAKA ............................................... Error! Bookmark not defined. 

LAMPIRAN .............................................................. Error! Bookmark not defined. 

 


